September 15, 2026
Subject: Notice of Price Adjustment
To Our Valued Customers,

Thank you for your continued partnership and trust in our business. We greatly appreciate the opportunity to
serve you and remain committed to delivering the products, quality, and service you expect.

As you are aware, ongoing inflationary pressures, increases in raw material and transportation costs, and broader
market conditions continue to impact manufacturing and distribution expenses across our industry. While we have
worked diligently to absorb these costs where possible, these increases can no longer be fully offset.

As a result, we will be implementing a price increase on select product categories, effective November 1, 2026. A
detailed list of affected products and pricing adjustments will be provided by your sales representative.

Our goal remains to ensure a reliable supply of high-quality products while continuing to invest in the service,
support, and innovation that help drive value for our customers. As in the past, we will limit pull-a-head orders to
normal monthly demand.

We appreciate your understanding and continued support as we navigate these market conditions together. We
remain committed to being a trusted partner and look forward to continuing our successful relationship.

Sincerely,
Matt Canning Randall Reginelli
Vice President- Sales, US Construction Vice President — NA Consumer & Construction

AC North America Phone: 440.250.7700 www.henkelna.com
26235 First Street Fax: 440-250-7864

Westlake, Ohio 44145

USA



